
O C C U P A T I O N A L  C E R T I F I C A T E

Store

Person

A QCTO-aligned occupational qualification that prepares

learners to move, pack, pick and count stock, and to keep a

stock storage area safe, orderly and accurately recorded.

Purpose of the Qualification

The primary purpose of the Store Person qualification is

to equip learners to move, pack, pick and count stock

efficiently within a stock storage area, using the methods

and equipment appropriate to different types of stock,

and to maintain that storage area to the required

housekeeping and safety standards so that losses are

minimised.

Entry Requirements

A learner must hold one of the following:

A qualified learner will be able to:

C O M P L E T I O N  P A T H W A Y    ▸    A L L  T H R E E  C O M P O N E N T S ,  T H E N  T H E  E X T E R N A L  A S S E S S M E N T

A Grade 12 National Senior

Certificate (NSC) or National

Certificate (Vocational) (NCV) at

NQF Level 4.

An equivalent NQF Level 4

qualification, demonstrating proven

proficiency in Communication and

Mathematical Literacy.

Move, pack and pick stock

Move and pack away stock safely in a stock

storage area, and pick stock from that area as

required.

01 Count stock and keep the area

Count stock accurately and apply housekeeping

standards when maintaining the storage area, so

that losses are minimised.

02

1 C O M P O N E N T

Knowledge

9 Credits

Theory, concepts and

principles behind the

stock handling tasks.

2 C O M P O N E N T

Practical Skills

13 Credits

Structured, supervised

practice of the

occupational skills.

3 C O M P O N E N T

Work Experience

19 Credits

Applied practice in a live

wholesale or retail store.

★ F I N A L

EISA

External Assessment

Externally assessed once

all modules are

complete.
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M I N I M U M  C R E D I T S

41

D U R AT I O N

6 Months



Three compulsory components

Three compulsory components aligned with QCTO standards, all of which

must be completed before a learner may attempt the EISA.

41
T O T A L  C R E D I T S

The theory and principles

behind each stock handling

task.

KM-01 Concepts of moving

and packing stock

KM-02 Concepts and

methods of picking

and counting stock

KM-03 Principles of

maintaining a stock

storage area

Supervised practice of the

occupational skills.

PM-01 Move stock in and

out of stock storage

areas

PM-02 Pack stock in a stock

storage area

PM-03 Pick stock from a

stock storage area

PM-04 Count stock

PM-05 Maintain the stock

storage area

Applied practice in a live

wholesale or retail

environment.

WM-01 Processes and

procedures for

moving and

packing stock

WM-02 Processes and

procedures for

picking and

counting stock

WM-03 Processes and

procedures for

housekeeping and

maintaining the

storage area

Knowledge
Modules

9  CREDITS

Practical Skill
Modules

13  CREDITS

Work Experience
Modules

19  CREDITS
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S T O R E  P E R S O N

Curriculum & Module Breakdown

EISA Eligibility

A learner must provide a Statement of Results

from a skills development provider confirming

successful completion of:

✓ All knowledge modules

✓ All practical skill modules

✓ All work experience modules


